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S12 



1055 
9 

.:.:.:.,6' 



709/220-224.CCIS. and:! 
ipy<"200d": : 

709/220-224.ccls. and 
@py<"2000" and robot$4 



US-PGPUB; 
USPAT 

US-PGPUB; 
USPAT 



7p9/22p-224.ccls. and . ; , 
@py<"2000" and rpbot$4 and 
clientand server .. 

709/220-224.ccls. and 
@py<"2000" and robot$4 and 
client and server and network 



US-PGPUB; 
USPAT 



OR 
OR 
OR 



US-PGPUB; 
USPAT 



709/223,224.ccls.:and 
@py<"2000" and ;robot$4 and 
client and server ahd network 



US-PGPUB; 
USPAT 



OR 



OR 



147 



39 



709/224.ccls. and @py<"2000" 
and client and server and network 



US-PGPUB; 
USPAT 



7p9/224.ccls. and: @py<:"2000" 
; and : client i a nd : server land: network 
;ahd (market$3 or ad or ; : 
i advertisement; or commericial 
sale)±! 



US-PGPUB; 
USPAT 



or 



39 



709/224.ccls. and @py<"2000" 
and client and server and network 
and (market$3 or ad or 
advertisement or commericial or 
sale or sell) 



US-PGPUB; 
USPAT 



29 : 



709/224.ccls. and! @py<f2000" 
and dient and server and network 
and (market$3 6r;ad or 
advertisement or comtfiericial or 
saleor sell)!:and!(notif$8 
or! alarm) 



US-PGPUB; 
USPAT 



o.r:alert§3 



709/224.ccls. and @py<"2000" 
and client and server and network 
and (market$3 or ad or 
advertisement or commericial or 
sale or sell) and (notif$8 or alert$3 
or alarm) and (callback or 
"call-back" or "call back") 



US-PGPUB; 
USPAT 




709/224.ccls. and @py.<"2000" ; . 
and dient and server arid network 
and (riotif$8 or alert$3 or alarm) : 
arid (callbacks "call-back" or "call 
back"): -:!::: 



US-PGPUB; 
USPAT 



709/224.ccls. and @py<"2000" 
and client and server and network 
and (notif$8 or alert$3 or alarm) 
and robot$3 



US-PGPUB; 
USPAT 



OR 



OR 



OR 



OR 



OR 



or; 



OR 



ION 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



OH 



ON 



2004/04/15 14:50 



2004/04/15 14:50 



ON ! :: 



2004/04/15 1.4:50 



2004/04/15 14:55 



2004/04/15 14:55 



2004/04/15 17:32 



2004/04/15 17:33 



2004/04/15 17:35 



2004/04/15 17:48 



2004/04/15 17:55 



2004/11/18 20:54 



2004/04/19 06:39 
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S13 
S15 

S16; 

S17 
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S19 



S20 



S21 
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"5678002".pn. 



■ : '59;13q40.V;;pn. 



1 



92 



US005996010A.pn. 



';'5996pl0"ipn. ; 



709/224.ccls. and @py<"2000" 
and (realtime or "real-time") 

7Q9/224.ccl?.;:a:nd ©py^^OQO"; ,; 
arid client! a rid ; server i a rid : network 
and (notif$8 or;alert$3 or alarm) : 
and (callbackior "call-back"; or I'pall 
i back"); arid! (reialti me or 
"real-time") / 

28 709/224.ccls. and @ay<"2000" 
and client and server and network 
and (notif$8 or alert$3 or alarm) 
and (callback or "call-back" or "call 
back") and (realtime or 
"real-time") 

20 7b9/224,ccisJ arid ;@ay#' M&M 
a nd I : c I ient j a n i d ; server ; a rid ; network : 
arid (nol:if$8 6r aiert$3jor alarm)! 
arid (callback or "call-back" or "call 
back") and ; (realtime or i: 
"realtime") and ; :((clierit ox 
customer) with; (data or 
i rifora riitiori i or status)) ;;;!;; 

16 709/224.ccls. and @ay<"2000" 
and client and server and network 
and (notif$8 or alert$3 or alarm) 
and (callback or "call-back" or "call 
back") and (realtime or 
"real-time") and ((client or 
customer) with (data or 
inforamtion or status)) not 
genesys.as. 

19 ; 7b9/224* ! ccls. and @ay< "2000" ; 
andid ierit; a nd server a nd network 
and (notif$8 or alert$3 oralarrri): 
and. (callback or "call-backV or "call 
baCk") and (realtirhe or "real time" 
or^'real-time") and ((cljent or 
customer) with;(data]or l: 
inforamtion or status)) ; not: 
genesys;as 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT : ; 

US-PGPUB; 
USPAT 

US-PGPUB; 
USPAT : 

US-PGPUB; 
USPAT 

US-PGPUB; 
USPAf j; 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT! 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT: 



OR 



OR; 
OR 
OR. 
OR 
OR- 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON : 



ON 



ON 



ON 



ON 



ON 



;ON 



2004/04/19 08:06 



2004/04/22 12:58 



2004/04/22 12:59 



2004/04/22:12:59 



2004/11/18 20:54 



2004/11/22! 15:32 



2004/11/22 15:33 



2004/11/22:15:35 



2004/11/22 15:45 



20P4/ll/22i;i6:24 
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S23 



27 709/224.ccls. and @ay<"2000" 
and client and server and network 
and (notif$8 or alert$3 or alarm) 
and (callback or "call-back" or "call 
back") and (realtime or "real time" 
or "real-time") and ((user or 
customer) with (data or 
inforamtion or status)) not 
genesys.as. 



US-PGPUB; 
USPAT 



OR 



ON 



2004/11/22 16:25 
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